[' Hedviga Nosalova

Podminky spoluprdace

Conditions of cooperation ENGLISH BELOW

Zhotovitel
Jsem Hedviga Nosdlovéd, ICO: 07011202, Dobré pole 13, 691 81. E-mail: hedviga@nosalova.com. M{j
web je na adrese https://nosalova.com.

Objednatel
Jste vy, myj klient, ktery si objednal mé sluzby tvorby webovych stranek.

Nase spoluprace se Fidi nasledujicimi podminkami:

OBJEDNAVKA

e Predtim, nez mi napiSete, pozorné si prectéte:
- Otdzky a odpovédi (FAQ) (zde)
- Cenik tvorby webu: (zde)
- Informace o Udrzbé webu a cenik (zde)
e Kontaktujte mé vyhradné na e-mail hedviga@nosalova.com (pfipadné hedviga@nosalova.cz)
- Na adrese Kontakt (zde) naleznete dotaznik
- Abych vadm mohla napsat cenovou nabidku na web, je nutné, abyste své pozadavky psali jasne,
Uplné a srozumitelné.
e Vasi objedndvkou potvrzujete, Ze jste se sezndmili s dulezitymi informacemi na mém webu i v
tomto dokumentu.
e Nejsem povinna vasi objedndvku prijmout.
e Objednavka je potvrzena az po vzdjemném odsouhlaseni spoluprdce.
e Jestlize s praci zacneme az za 1 a vice mésicl, md kapacita je pro vdas rezervovand a

objedndavka platnd az pripsanim nevratné zdlohy.


https://www.nosalova.com/faq.html
https://nosalova.com/tvorba-webu.html
https://www.nosalova.com/udrzba-webu.html
mailto:hedviga@nosalova.com
mailto:hedviga@nosalova.cz
https://www.nosalova.com/kontakt.html

CENOVE A PLATEBNI PODMINKY

e Na zdkladé uvedenych informaci v objednavce, vam vystavim cenovou nabidku. V cenové
nabidce piSu vzdy rozpéti, abych pokryla neCekané aspekty, které mi zaberou ¢as a které nikdy
nelze odhadnout v objedndvce.

e Cenovou nabidku piSu na specifikaci uvedenou v objedndvce, jestlize se v rdmci zakazky, (nebo
po odeslani cenové nabidky) objevi pozadavky navic, vystavim védm novou cenovou nabidku za
tyto Ukony navic. Praci zacindm az po odsouhlaseni.

e Nase spoluprace a vase objednavka je platnd az po zaplaceni zdlohy ve vysi 50 % (jestlize neni
sjedndno jinak). Zacindm pracovat az po zaplaceni.

e Objednavky, které jsou domluvené s datem zacdtku za mésic a vice, jsou platné po zaplaceni
nevratné zdalohy 3 000 K&. Bez zaplaceni této “rezervacni zdlohy” vém nemohu zajistit, Ze na vas
projekt budu mit ¢asovou kapacitu.

e Konec¢na platba (dalSich 50 %, nebo pokud neni sjedndno jinak) se plati pred vypusténim webu.

e AZ po zaplaceni dostanete do webu pristup a web bude viditelny na internetu.

e V pripadg, ze zakdazka trva déle, nez jsme se domluvili, mohu vém vystavit fakturu na alikvotni
¢dstku za odpracovanou prdci k fomu datu.

e Splatnost faktur je 3 - 7 dnl u Zivnostniky, jestlize se nedomluvime jinak.

e Splatnost faktur je 10-14 dnd u firem, jestlize se nedomluvime jinak.

e Cenové podminky i faktury jsou vzdy vystavovdny v ¢eskych korundch. Zahranic¢ni klienti maiji
povinnost zaplatit fakturu "s prevodent' s pfesnou castkou uvedenou na fakture.

e Webovd strdnka je v mém vlastnictvi do Uplného splaceni véech financnich zavazkd z vasi

strany.



VICEPRACE

PFi cenové nabidce beru v potaz “prumérného klienta” a préce s nim. Kazdy klient je ale jiny a pfi

poptdvce nejsem schopna odhadnout budoucnost prabéhu spoluprdce a tedy celkovou ¢asovou

ndro¢nost. Jestlize se klient vychyli “z pridmérnosti” v téchto bodech:

¢astéjsi a hutnéjsi konzultace
nastavovdni systémd, které nebyly domluvené
nutnost vysvétlovat nékteré body vice, nez u prumeéernych klientd

nutnost tvofrit vice videondvod

Tak plati:

Mdm pravo pozadovat navyseni ceny adekvatné ¢asu strdveném na vasem projektu.

Vse vam sepisi do e-mailu a budeme pokracovat az po schvaleni vzGjemné dohody.

PODKLADY

Bez kompletnich a kvalitnich podkladtd nemohu zacit pracovat - jsou stéZejni pro to, abych
dokdzala vytvorit vas novy web.
Jaké podklady budu konkrétné potrebovat, budete mit vzdy k dispozici v dokumentu na sdilené
Google Drive sloZce. Zejména se jedna:

- 0 pristupové udaje (webhosting, doména, aplikace tretich stran,..)

- fotografie, obrazky, grafika

- texty, informace, analyzy

- qj.

KOMUNIKACE

Komunikace primdarné probihd e-mailem. Po dohodé je mozné se domluvit na hovoru.

Pokud vam sdélim pro nasi komunikaci mé telefonni Cislo, jsem k dispozici pouze v pracovni
dobé. Ma obvykla pracovni doba je vzdy aktudlné uvedend na Google. Vikendy, svatky
nepracuji.

Je dUrazné zakdzdno mé tel.C. predavat dalsim osobdm.

Revize a dulezité informace v rdmci zakdzky pozaduji pouze e-mailem, nebo v dokumentu na
spolecné Google drive slozce, pokud neni domluveno jinak.

Konzultace (videohovory) jsou mozné pouze v ¢asech od 10 do 13 h (po-pd).


https://www.google.com/search?sca_esv=597229899&q=hedviga+nos%C3%A1%C4%BEov%C3%A1+tvorba+web%C5%AF+dobr%C3%A9+pole+otev%C3%ADrac%C3%AD+doba&ludocid=6995743702204475191&sa=X&ved=2ahUKEwi19rj_jNODAxUT7rsIHSIeCMIQ6BN6BAg6EAI&biw=1920&bih=919

POZASTAVENI / UKONCENI SPOLUPRACE

e Jestlize mi nedokdzete dodat podklady, revize ani v dodate¢ném terminu, ktery jsme si zadali,
jsem oprdvnénad prerusit tvorbu webové stranky, anebo v nejzazsim pripadé ukondit spoluprdci,
a to v pripadé, Zze mi nespoluprdce z vasi strany negativné ovliviiuje Casovy a financni tok, a
nebo prdci na dalSich zakdzkach, které jsem méla napldnované.

e Vy také mate pravo ukoncit spoluprdci z jakéhokoliv divodu. Nutnosti je ale doplatit mi
adekvatni ¢astku za prdci, kterou jsem pro vas udélala. Az poté vam preddm web.

e Pokud se stane, Zze spolupraci ukoncime, tak:

- vam ddm veskeré informace, které potrebujete zndt vy, i webafr, ktery navaze na mou préci

- jestlize spolupraci ukoncime v etapé, kdy uz tvorfim design webu, pfeddm vam neverejnou
knihovnu videondvodu obsluhy webu , kterou tvofim pro mé klienty.

- nikdy vém nikde nedrzim préava na uzivani webu, webhostingu, aplikaci. Vas web je pIné vas.

- jsem férovd, zachovadvdm mic¢enlivost.

ETAPY TVORBY WEBU

e Cely proces je transparentni a rozdeleny na etapy. Vyuzivdm prehledné slozky na Google Drive.
Zde naleznete:
- veskeré informace o zakdzce (specifikace, nadvody, odskrtavaci Ukolnic¢ek, pristupys,..)
- pripravené slozky pro vase podklady - po vas pozaduji, abyste tyto slozky vyuZzivali na
vklaédani podkladu
e Mdte vzdy prehled o kazdé etapé, procesu i vysledku.
e Kazda etapa je vami vyslovné (a pisemné) schvdlena. Bez schvdleni nezacindm s dalsi.
- fim pddem vysledek - hotovy web, je pribézné schvalovany

- “reklamace” a revize probihaji pfimo v rdmci zakdazky

BONUSY

e V rdmci nasi spoluprdce davam klientdm mnoho bezplatnych bonus(, napfiklad textové a video
navody a dalsi informacni produkty. Na tyto informacni produkty nelze uplatnit reklamace,
vyzadovat pravo pouzivani, ani vyzadovat Upravu / doplnéni.

e Je prisné zakdzdno tyto bonusy Sifit mezi dalsi osoby.



MA PRACOVNI MORALKA

e Do nasi spoluprdace davém vzdy své maximum - ¢asu, energie, dovednosti a schopnosti.
e Komunikuji stru¢né, jasné, bez IT slovniku a anglicismu.

e Setfim oboum strandm ¢&as - transparentni komunikaci i propracovanym procesem.

e Zdlezi mi na nejlepSim mozném vysledku a na prijemné spolupraci.

e Jsme partdci, nejsem vase podrizend.

e Dulezité je, abychom si sedli i po lidské strance - pokud se tak nestane, netrapme se a

spolupraci ukonceme.

VASE MORALKA

e Je ve vasem zdajmu, aby web byl hotovy v fadné kvalité a v€as. Proto:
- komunikujete vécné, Casto a Uplné.
- chdapete, ze bez vas to nejde a mate na meé Cas.
- revize doddvate v jednom dokumentu a Uplné.
- davate si zdlezet na doddni kompletnich podklad(, protoze chdpete, ze bez nich neni
web.
- necinife nic, co byste nechtéli, aby ostatni ¢inili vém.

e Cenite si profesiondini a kvalitni prdci ostatnich tim, ze platite obratem nebo do par dnd.

Tyto podminky jsou platné od 16.9.2024 a jsou uvedené na webu https://nosalova.com i v jednotlivych

slozkdch konkrétniho projektu a klienta na Google Drive.

Hedviga Nosdalova


https://nosalova.com

Conditions of cooperation

Contractor
[ am Hedviga Nosalova, ID number: 07011202, Dobré pole 13, 69181. E-mail: hedviga@nosalova.com. My
website is at https: //nosalova.com.

The customer

You are my client who has ordered my website development services.

Our cooperation is governed by the following conditions:

ORDER

Before writing to me, please read carefully:

Questions and Answers (FAQ) (here)

Website creation price list: START website: (here) and PROFESSIONAL website (here), also itemized
price list for work beyond the scope (here)

Information on website maintenance and price list (here)

Contact me exclusively at hedviga@nosalova.com (or hedviga@nosalova.cz)

At Contact (here) you will find a questionnaire (for the creation of the START and PROFESSIONAL
websites)

In order for me to write you a quote for the website, it is necessary that you write your requirements
clearly, completely and comprehensibly.

By placing your order, you confirm that you have read the important information on my website and
in this document.

[ am not obligated to accept your order.

The order is confirmed only after mutual agreement of cooperation.

If we start the work in 1 or more months, my capacity is reserved for you and the order is valid only
after crediting a non-refundable deposit.

PRICING AND PAYMENT TERMS

Based on the information provided in the order, I will issue you a price offer. I always write a margin
in the quote to cover unexpected aspects that take my time and can never be estimated in the order.
[ write the price offer based on the specifications given in the order, if additional requirements
appear within the order (or after sending the price offer), I will issue you a new price offer for these
additional actions. I only start work after approval.

Our cooperation and your order is valid only after a 50% deposit has been paid (unless otherwise
agreed). I start working only after payment.

Orders that are agreed upon with a start date of one month or more are valid after payment of a
non-refundable deposit of CZK 3,000. Without paying this "reservation deposit" I cannot guarantee
that I will have the time capacity for your project.

Final payment (another 50%, or unless otherwise agreed) is due before the website is launched. Only
after payment will you get access to the website and the website will be visible on the Internet.

In the event that the job takes longer than we agreed, I can issue you an invoice for the aliquot
amount for the work done to that date.


https://www.nosalova.com/faq.html
https://www.nosalova.com/web-start.html
https://www.nosalova.com/web-profesional.html
https://www.nosalova.com/cenik-nad-ramec.html
https://www.nosalova.com/udrzba-webu.html

The due date of invoices is 3 - 7 days for self-employed persons, unless we agree otherwise.
Invoices are due in 10-14 days for companies, unless we agree otherwise.

Price terms and invoices are always issued in Czech crowns. Foreign clients are obliged to pay the
invoice "with transfer” with the exact amount stated on the invoice.

The website is owned by me until all financial obligations on your part are paid in full.

WORKING ABOVE THE FRAMEWORK

When making a price offer, I take into account the "average client" and work with him. However, every client
is different, and I am not able to estimate the future course of cooperation and thus the total time required
when making an inquiry. If the client deviates "from mediocrity" in these points:

more frequent and denser consultations

setting up systems that were not agreed upon

the need to explain some points more than with average clients
the need to create more video tutorials

I have the right to request a price increase commensurate with the time spent on your project.
I will write everything to you in an e-mail and we will continue only after the approval of the mutual
agreement.

MATERIALS REQUIRED TO WORK

[ cannot start work without complete and high-quality documents - they are essential for me to be
able to create your new website.

You will always have the documents in the shared Google Drive folder at your disposal for what
documents I will specifically need. In particular, these are:

o access data (web hosting, domain, third-party applications,...)

photographs, images, graphics

texts, information, analyses

COMMUNICATION

Communication is primarily via e-mail. After agreement, it is possible to arrange a call.

If I give you my phone number for our communication, I am only available during business hours. My
usual working hours are always currently listed on Google. I don't work on weekends and holidays.
My phone number is banned. pass on to other persons.

I request revisions and important information within the contract only by e-mail or in a document in
a common Google drive folder.

Consultations (video calls) are only possible between 10 a.m. and 12 p.m. (Mon-Fri).

SUSPENSION / TERMINATION OF COOPERATION

If you are unable to provide me with documents or revisions even within the additional deadline that
we have set, [ am entitled to interrupt the creation of the website, or in the worst case to terminate
cooperation, in the event that non-cooperation on your part negatively affects my time and financial
flow, and or work on other jobs I had planned.

You also have the right to terminate the cooperation for any reason. But it is necessary to pay me an
adequate amount for the work I did for you. Only then will I hand over the site to you.

If it happens that we end the cooperation, then:

I will give you all the information you need to know, as well as a webmaster who will follow up on my
work


https://www.google.com/search?sca_esv=597229899&q=hedviga+nos%C3%A1%C4%BEov%C3%A1+tvorba+web%C5%AF+dobr%C3%A9+pole+otev%C3%ADrac%C3%AD+doba&ludocid=6995743702204475191&sa=X&ved=2ahUKEwi19rj_jNODAxUT7rsIHSIeCMIQ6BN6BAg6EAI&biw=1920&bih=919

if we end the cooperation at the stage when I already create the website design, I will give you a
non-public library of video instructions for the use of the website, which I create for my clients.
I never hold your rights to use the website, web hosting, applications anywhere. Your website is
completely yours.

I am fair, I maintain confidentiality.

STAGES OF WEBSITE CREATION

The entire process is transparent and divided into stages. I use clear folders on Google Drive. Here
you will find:

all information about the order (specifications, instructions, check-off worksheet, approaches,...)
prepared folders for your materials - I request you to use these folders to insert materials

You always have an overview of every stage, process and result.

Each stage is expressly (and in writing) approved by you. I'm not starting another one without
approval.

therefore, the result - the finished website - is continuously approved

"Complaints” and revisions take place directly within the contract

WORK ETHIC

I always give my best to our cooperation - time, energy, skills and abilities.

e [ communicate briefly, clearly, without IT vocabulary and anglicisms.
e Isave time for both parties - through transparent communication and a sophisticated process.
e [ care about the best possible result and pleasant cooperation.
e We are partners, I am not your subordinate.
e [tisimportant that we also sit down on the human side - if that doesn't happen, we don't get upset
and end the cooperation.
YOUR MORALS

It is in your interest that the website is finished in good quality and on time. Therefore:

you communicate matter-of-factly, often and completely.

you understand that it can't be done without you and you have time for me.

you deliver revisions in one document and complete.

you take care to supply complete documents because you understand that without them there is no
website.

you don't do anything you wouldn't want others to do to you.

You appreciate the professional and quality work of others by paying immediately or within a few
days.

These conditions are valid from 1/1/2024 and are listed on the website https: //nosalova.com and in the
individual folders of a specific project and client on Google Drive.

Hedviga Nosalova



